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EDUCATION — GENERAL
Paper : SEC-A-1
(Communication Skill)

Full Marks : 80

Candidates are required to give their answers in their own words
as far as practicable.
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[English Version]

The figures in the margin indicate full marks.

. Answer any twenty questions :

Mention two good communication skills.

Write down four principles of good communication skills.

Write down the four levels or steps to attain good communication skills.

Write down any two principles of communication skills.
What is the process of communication?

Mention any two barriers in communication skill.
Mention any two importance of communication skills.
Mention two signs of good listening skills.

What are the steps of listening?

What are the two components of listening?

What are the two steps or levels of listening?

What is group discussion?

What is ‘previewing’ in reading skill?

Write down the four signs of punctuations with examples.

2+3+3+8

€+¢
So

Yo

€xY

2x20



(3) [T(sth Sm.)-Education-G/SEC—A-I/CBCSJ

(o) What is a sentence?

(p) Give two examples of verbal communication.

(@) Give two examples of non-verbal communication.
(r) What are the four types of listening?

(s) What is ‘extempore’?

(t) Write two ways to improve writing skills.

(u) Mention the two important elements of writing skills.

. Answer any three questions :

(a) What do you understand by ‘communication skills’? What are the different types of communication

skills? What are the barriers of effective communication? 3+3+4

(b) What is the process of communication? What are the barriers of communication? 5+5
(c) What is listening skill? Mention two principles of listening skills. Classify the listeners. Mention the
barriers to listening. 2+2+2+4

(d) Write the ways to improve listening and writing skills. 5+5
(e) Mention the advantages of verbal communication in the development of speaking skills. 10
(f) Discuss the strategies of Reading Comprehension. 10

. Answer any two questions : 5%2

(a) What is Public Speaking?
(b) Write, with examples, about verbal and non-verbal communication.

(c) Write a short note on Skimming.



